
Installation of the Paradyne DSL Modem 

Welcome to ATMC High Speed DSL.  It is HIGHLY recommended that you ONLY use 
the ETHERNET cable to connect the DSL modem to your PC.  Do NOT use the USB
cable (The Blue Wire).  If you do not have an Ethernet connection on the back of your 
computer, you may get one installed at a local computer store or ATMC technicians can 
come and install one into your PC for a fee.  
Do NOT run the enclosed Paradyne (ZHONE) CD to do your install.

Connections:
Step 1: READ ALL INSTRUCTIONS INCLUDING THE PARAGRAPH ABOVE.  
Hook up filters to ALL phones, satellite dish receivers, alarm systems, answering 
machines, caller id boxes, fax machines, and anything else in your house that plugs into a 
phone jack.  You can obtain additional filters at ATMC.  Your alarm company or ATMC 
can filter your alarm system, if you have one, for a small fee.  See illustration for filter 
installation details.  The Phone line going to the DSL Modem does NOT get a filter.

Step 2:  Make sure your computer is off. Connect modem to the pc with the ethernet 
cable (Shown with the number 3 in the illustration) and make all wall connections e.g.:  
power (The number 4) and phone line (Numbers 1 and 2) 

Notice the OR in step 3. Do NOT connect the USB cable (The Blue Wire).  It will not 
be used in the installation. 
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Step 3: Turn on the pc and load windows.  These instructions will work on all pcs 
running Windows 98 Second Edition or higher (Including Windows Vista) to program 
the modem. To setup email there are different steps for Windows Vista.

Step 4:  Open Internet Explorer.

After approximately 30 seconds a screen will appear asking for the username and 
password.  It will have default in the username already and the password with have 
several dots.

Step 5:  Delete default in the Username box and all of the dots in the Password box. 

Step 6:  Enter your email address in the username box eg: username@atmc.net

Step 7:  Enter your password assigned by ATMC in the Password box. 
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Step 8:  Click Save/Reboot 

Step 9:  Close the Internet Explorer. 

Step 10:  Wait for the Status light on the modem to become a solid green light. 

Step 11: IF YOU ARE RUNNING WINDOWS VISTA PLEASE SKIP TO 
STEP 29.  STEPS 11 THROUGH 28 ARE FOR WINDOWS 98, 
WINDOWS ME, WINDOWS 2000 AND WINDOWS XP ONLY AND 
WILL NOT WORK. 

Place pointer on the start button on the lower left hand side of the screen and click the left 
mouse button.  On the menu that appears you should see RUN near the bottom.  Please 
place the pointer on RUN and click the left mouse button.  A box will appear.  

Type inetwiz in the box where it says Open then click OK. 
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Step 12 The Internet Connection Wizard will appear.  Select Local Area Connection and 
click Next

Step 13:  Make sure that nothing is checked inside this box. If there are checks you can 
left click on those checks and make them go away.  Then click Next
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Step 14: It will no ask about setting up an Internet Mail Account now.  Select Yes and 
click next. 

Step 15:  Type your name in the Display Name box.  Click Next. 
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Step 16:  Enter your E-Mail address in the E-mail address box.  Click Next. 
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Step 17:  Leave the top box as POP3.  Enter mail.atmc.net in the Incoming mail (POP3, 
IMAP or HTTP) server: box.  Enter smtpauth.atmc.net in the Outgoing mail (SMTP) 
server: box.  Click Next. 

Step 18:  Enter your email address in the Account name box and enter the password that 
you received from ATMC when you signed up for your internet.  Click next. 
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Step 19:  Click Finish. 

Step 20:  Open your Outlook Express  buy double clicking the  icon. 
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Step 21:  Click on Tools.

Step 22:  Click on Accounts.

Step 23:  Click on the Mail Tab at the Top.

Step 24:  Click on the  button. 
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Step 25:  Click on the Servers Tab at the top.  

Step 26:  Put a check in My server requires authentication. 

Step 27:  Click on the  button.

Step 28:  Click on the  button.
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STEP 29: THESE INSTRUCTIONS ARE FOR WINDOWS VISTA 
USERS ONLY.  DO NOT USE THESE INSTRUCTIONS UNLESS 
YOU ARE RUNNING WINDOWS VISTA. THEY WILL NOT WORK 
WITH WINDOWS 98, WINDOWS ME, WINDOWS 2000 OR 
WINDOWS XP.  IF YOU ARE RUNNING WINDOWS 98, WINDOWS 
ME, WINDOWS 2000 OR WINDOWS XP YOU ARE FINISHED 
WITH YOUR INSTALLATION.

Click on the  Start button in the lower left side of the screen. 

Step 30:  Click on Windows Mail at the top of the Start Menu. 
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Step 31:  Windows Mail will open and ask for your name.  Enter your name in the Box. 

Step 32: Click .

Step 33:  Enter your email address.  Example username@atmc.net.  Remember there 
should not be any capital letters. 

Step 34:  Click 

Step 35:  The top box should remain POP3 
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Step 36:  In the Incoming mail (POP3 or IMAP) server: box enter mail.atmc.net 

Step 37:  In the Outgoing e-mail server (SMTP) name: box enter smtpauth.atmc.net 

Step 38:  Put a check in the box at the botton that says Outgoing server requires 
authentication.

Step 39:  Click 

Step 40:  Enter your entire email address in the E-mail username:  box and your 
password you received from ATMC in the password box. 

NOTE:  THE ENTIRE EMAIL ADDRESS MUST BE TYPED INTO THE E-MAIL 
USERNAME BOX.

Step 41:  Click 

Step 42:  Click 
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Congratulations.  You are now finished setting you your DSL.  Click on your web 
browser to access the internet and Outlook Express is configured to check your email.  
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