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Dear Cable Customer:

Atlantic Telephone Membership Corporation (ATMC) has reached an agreement with Tele-Media, Inc. to
purchase the cable TV system which serves your area. As a result, beginning July 14th, ATMC will
begin converting Tele-Media Cable TV customers to the ATMC cable TV system. This process should
take 75-90 days and will bring changes to your cable TV service. Some action will be required on your
part.

You will be notified by mail two weeks in advance of the date your community will be converted to the
ATMC cable TV system. When you receive your conversion notice, we ask that you contact ATMC
immediately to schedule your conversion appointment and choose a package of programming. You must
schedule a conversion appointment or you will lose cable TV service. There is no charge for the
conversion of your cable TV service from Tele-Media to ATMC.

You will be receiving additional information on ATMC cable TV programming options and pricing in the
mail. You may also log on to www.atmc.net/Tele-Media. ATMC will be upgrading areas served by Tele-
Media to an all-digital cable TV system. Digital cable provides the best picture and sound quality as well
as additional features like: a seven-day program guide, access to premium movie channels, pay-per-view
and additional networks. Digital cable requires a digital cable box for each television in your home and
one digital cable box will be included with your cable TV package.

We are enclosing a copy of the ATMC channel lineup. As you will see, it features almost all of the
networks you currently have as well as a number of additional networks not currently available to you.

Information on ATMC cable TV services and rates is also enclosed. Our rates are comparable to Tele-
Media’s but we offer several more channels as well as digital video recorders (DVR) and over thirty
channels of high definition (HDTV) programming. ATMC will be launching Video-On-Demand (VOD)
later this year.

Customers with high speed Internet service provided by Tele-Media will be receiving more information in
the coming weeks. If you have questions regarding the information contained in this letter, please call
ATMC at 910-755-1718 or log on to www.atmc.net/Tele-Media. We look forward to providing
outstanding cable TV services to you.

Sincerely,

Allen Russ
CEO/General Manager
ATMC



